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EDUCATION 
 
2013 - 2018 PhD, VU University Amsterdam, Amsterdam, Major: Logistics and Supply Chain 

Management 
 
2010 - 2011 Master of Science, University of Antwerp (ITMMA), Antwerp, Major: Transport and 

Maritime Economics 
 
1998 - 2000 Master of Arts, Joint-Program of International Institute of Social Studies of Erasmus 

University Rotterdam and University of Economics, Ho Chi Minh City, Major: 
Development Economics 

 
1991 - 1995 Bachelor of Arts, University of Economics, Ho Chi Minh City, Major: Business 

Administration 
 
 
WORKING EXPERIENCE 
 
2007 - now  University of Economics and Law - Vietnam National University Ho Chi Minh City, 
  Ho Chi Minh City 

 LECTURER (Courses: Logistics Management; Supply Chain Management) 
 
2005 - 2007  OOCL (Vietnam) Co., Ltd, Ho Chi Minh City 
  LOGISTICS ASSISTANT MANAGER 

  
2004 - 2005  Trimax Logistics JV Co., Ltd, Ho Chi Minh City 
  SEA FREIGHT SUPERVISOR 

  
2002 - 2004  APL Vietnam, Ho Chi Minh City 
  ACCOUNT REPRESENTATIVE 

  
1996 - 2002 Vietnam Airlines, Ho Chi Minh City 
  FLIGHT DISPATCHER 
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PUBLICATIONS 
 
Journal Articles 
 
Nguyen, D.H., de Leeuw, S. and Dullaert, W.E., 2018. Consumer behaviour and order fulfilment in online 
retailing: A systematic review. International Journal of Management Reviews, 20(2), pp.255-276. 
 
Nguyen, D.H., de Leeuw, S., Dullaert, W. and Foubert, B.P., 2019. What is the right delivery option for 
you? Consumer preferences for delivery attributes in online retailing. Journal of Business Logistics, 40(4), 
pp.299-321. 
 
Conference Proceedings 
 
Dung H. Nguyen. 2018. “A review of logistics pedagogical literature: recommendations for logistics 
education at the undergraduate level in Vietnam” in the International Conference Proceedings of the 
international conference “International Integration: Training and Developing Logistics Human Resources 
in Vietnam” organized by School of Trade and International Economics (National Economics University) 
and University of Bremen in Hanoi – ISBN: 978-604-65-3693-2 
 
 
HONORS AND AWARDS 
 

 The Belgium – Vietnam Bilateral Scholarship for a Master Program in Belgium (2010 - 2011) 
 The ABRI (Amsterdam Business Research Institute) Best PhD Paper Award (2016) 
 The 2020 Bernard J. LaLonde Best Paper Award for the Journal of Business Logistics 
 The Highly Commended winner of the 2020 Emerald/EFMD Outstanding Doctoral Research Award 

in the Logistics and Supply Chain Management category 
 
 
AFFILIATIONS 
 
Council of Supply Chain Management Professionals 


